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HOW TO TEXT FABULOUS REFERRALS 
 
 
INITIAL TEXT 
 
Hi name, X recommended to text you. She's so sweet and helping me with a huge goal!  I need to 
give away 50 free personalized skincare sessions for a Mary Kay contest to donate back to 
women in local Domestic Violence Shelters. Any interest in a free facial to lend your face for the 
cause?? 
 

She thought you deserved it and would love it!! Here's my pic so you know I'm not a robot 

 
 

Thanks...Stephanie  
--------------------------------- 
FIRST RESPONSE 
 
Awww thanks so much!!!  You'll get an anti-aging interactive & personalized skin care session 
w/ a microdermabrasion treatment, 3 step hand spa, 2 step lip treatment & you'll get expert 
foundation matching with a light makeover!! 
 
My studio is located in Boynton Beach. Basically we pick a 2 hour window. I have Thursday 
@6:30PM or Sat@ 11am. Which is best for you? 
 
Thanks...Stephanie 
--------------------------------- 
ASKING FOR A DATE YOU DON’T HAVE 
 
Sorry I'm fully booked for the weeknight appointment but I have Saturday morning or 
afternoon which is best for you? 
 
(Then offer Saturday at 10:30am or 1:30PM depending on their desired appt) 
 
__________________________ 
THEY CHOSE DATE 
 
Fantastic...you're booked!  You can bring a girlfriend, mom or coworker with you (they have to 

be 21 ) Do you have a friend(s) that would want to join you and lend her face for the cause? 
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--------------------------------- 
NO RESPONSE RE: FRIEND 
 
Also...when you bring a friend, two donations will be made to domestic violence shelters and 
you will receive a free gift. Just let me know ahead of time if you want to bring someone. Have a 
great day!!! 
 
-------------------------------- 
DETAILS AND ?s 
 
I will send you all the details later this week  and will text you a few quick questions about your 
skin to be prepared for your interactive pampering class. I'm super excited to meet you and 
pamper with a purpose...Stephanie 
 
--------------------------------- 
BRINGING GUESTS 
 
Perfect thanks so much. We do have limited space so its first come first serve, so let me know 
ASAP so I can save their spot for the fun. I just need their name and phone number for my books 
to reserve their appointment. 
 
--------------------------------- 
IS IT FREE? 
 
It's a free customized interactive experience!  In Mary Kay you try before you buy, test before 
you invest. There's no obligation but if there is something you love you are welcome to take it 
home with you. 
 
--------------------------------- 
WHAT DO I GET/DETAILS PLEASE 
 
It's a full interactive and personalized pampering session with a 3 step hand spa, 2 step lip 
treatment, full anti aging facial, microdermabrasion experience and foundation matching! 
———————————————- 
 
FOR HOSTESS TO SEND 
 
I’m so excited. I just scheduled an interactive & personalized skin care session with my Mary 
Kay Beauty Consultant on Sunday, October 13th at 11 am. 
 
She asked me to invite a few of my favorite people, and I immediately thought of you because 
(you’re so much fun, you like to experiment with cosmetics, etc.) 
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We’re going to have a great time, and I’d love for you to come. It’s by invitation only. I can only 
have 5 guests, so I’ll need a definite “yes” or “no.” We’ll start with a special pampering session 
for your hands, so be sure to be on time. Can I save you a spot? 
 
-------------------------------- 
2nd ATTEMPT 
 
Hey X, this is Stephanie. Don't know if you saw my text but your friend X paid it forward to you. 
She gave you a free pampering session of a personalized skin care experience so I wanted to 
reach out to you in case you missed the text!  
 

Reply YES if you want the details girl !!! 
------------------- 
3rd ATTEMPT 
 
Hi! I’m so sorry if you texted me back but my phone has been a little whacky lately so I'm 

reaching out to make sure I get you all your goodies for a FANTASTIC cause  
 
Would you like to hear what she gifted you? 
 

Thanks, Stephanie  
 
————————— 
4th ATTEMPT 
 
Hey don't forget I still have that pampering session and $25 gift card from your friend XXXXX. 
My phone has been a little whacky lately so I'm reaching out to make sure I get you all your 

goodies for a FANTASTIC cause  Would you like to hear what she gifted you?  Thanks, 

Stephanie  
----------------- 
 
 
5th ATTEMPT 
 
Hi is this Leslie? Stephanie Hill recommended me to reach out to you! She gifted you a free 
interactive & personalized skin care session. PLUS, it helps women in Domestic Violence 

Shelters... let me know if I have the right # Thanks, Stephanie 
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Or 
 

Hey XXXXX!  We are getting close to meeting our goal of 50 Free Personalized Skin Care Sessions 
benefiting women & children in domestic violence shelters. I still have your $25 gift card & I 
have you here on my list of people that XXX thought would like a free facial, so I'm reaching out 
to get you scheduled for this amazing cause. Are you open to the details? 
 

Thanks...Stephanie  
-------------------- 
6th ATTEMPT 
 
Hey Tiffany, Happy Friday! I hate to bug ya but we are so close to a HUGE goal and I need your 
help for women in Domestic Violence Shelters. 
 
I'm going to throw in a $40 gift card for you too. Let me know if I have the right number for you! 

Thanks Again...Stephanie  
 
------------------------ 
7th ATTEMPT 
 
Hi is this XXXX??? Great! This is _____, Amanda’s MK girl. Can I call you real quick? 
 
----------------------- 
 
"YES" BUT NEVER BOOKED 
Hey girl, did you decide what works best for you?  Weeknights or weekends?  
 
Hey XXXXX, I have some openings coming up. What's your schedule looking like?  I'd love to get 

you booked  
 
Hey XXXXX, did you see what your schedule looks like to book your facial? 
 
Hey XXXXX we are missing each other here...No worries!!! Are you still interested in the free 
facial/ personalized skin care session to support women and children in domestic violence 
shelters?  I hate to bug ya but we are so close to a huge goal and I need your help. I'm going to 
throw in a $25 gift card for you too. Let me know if you can do weekend or weeknight!? 
 
Thanks again...Stephanie 
--------------------------- 
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OLD REFERRALS NEVER BOOKED 
Hi Susan, I just came across your info and realized we never got together to Pamper With A 
Purpose!!! I would love to meet you and give you the free personalized skin care session so we 
can help support ending Domestic Violence! Can I still count you in to help me and local shelters 
reach a huge goal for women of abuse??? 

, Stephanie 
 
Or 
 
OMG girl I am so sorry I never got back to you.  I just found your number and realized I never 
got you the free gift from your friend YYYYY. I feel so horrible that I totally dropped the ball 
that I'm going to give an extra freebie to you plus a $25 gift card...I still have your free 
personalized skin care session to help donate to women and children in domestic violence 
shelters. What works for you girl?  Nights or weekends? Can't wait to hook you up for this great 
cause! 
 
____________________ 
 
Said YES never booked 
Hi Suzie, I just came across your info and realized we never got together to Pamper With A 
Purpose!!! 
 
I would love to meet you and give you the free personalized skin care session so we can help 
support ending Domestic Violence! 
 
Can I still count you in to help me and Local Shelters reach a huge goal for women of abuse??? 
 

, Stephanie 
 
or 
 
Hey Rebecca! It's Stephanie with Mary Kay. Happy Friday! 
 
I am going through my unclaimed gift cards and noticed  that I still have your gift card & 
pampering session you won!! I am so sorry for not following up with you! I'm going to double 
your gift card to $50! Once again I apologize, let's get you booked before we get booked up. 
What works best for you, weeknights or weekends? 
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HOW TO BOOK A COFFEE DATE  
(to hear about the business opportunity) 

 
Hi sara...ok so this is random but I pick three sharp women a week to share the Mary Kay 
opportunity and I just really would love to share more with you. It helps me earn my first free 
Mary Kay car! Any chance you would be free for like 20 minutes sometime tomorrow or next 
week to meet with me? Coffee is my treat (you can even get one of those fun coffee drinks with 

whipped cream on top) and I bring you a little gift!  
 
Or 
 
Hi Mackenzie...ok so this is random but I pick 3 sharp women a week to share the Mary Kay 
opportunity and I just really would love to share more with you. It helps me earn my first Pink 
Escalade! Any chance you would be free for like 20 minutes sometime Sunday or next week to 
meet with me? Coffee is my treat (you can even get one of those fun coffee drinks with whipped 

cream on top) and I bring you a little gift!  Steph 
 
_________________________ 

SCRIPT FOR MNL  

Hey X, Steph and I would love to invite you back to be 1 of my first makeup models at our event 
this Monday. Even if Mary Kay isn't for you I would love to borrow your beautiful face to 
feature as my first in my new (season) Portfolio. What would you say if I threw in a freebie for 
you to come be my model??? 
 
I would be honored and love to hear your opinion about the glam products plus help me reach a 

huge goal , ________ 
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HOW TO INITIALLY TEXT FABULOUS  
FRIENDS AND FAMILY 

Contact #1 
 
Hey there (name)!!!🌸 I'm SOOOO excited (and a little nervous too)!  Just started a new business 
with MK!❤ 💄As a new consultant, my first challenge is to do 30 practice "faces" who try our 
core products with me at a quick appointment! You get a hands and lip treatment, an 
anti-aging facial plus foundation matching. Could I please borrow your face and have you be 
one of my first 30!?!? 😀 
 
Contact #2 - (3 to 4 days later if they never answered) 
 
Hi (name)!!! It's me again! 💄Just wanted to follow up with you to be sure you got my last text!! 
😀I would LOVE to borrow your face for my 30 faces!  I only need _____ more by _______!❤  I 
know you're probably super busy, so I will follow up again in a couple of days if I don't hear 
from you!  😊 
 
Contact #3 - (3 to 4 days later if they still haven't answered) 
 
One last check in (name)! 💄 I didn't want to bug you but I also don't want to forget you! 
🙆🏼🙆🏼Text me and let me know if you'd be one of my 30 faces!  Now I only need ____ more! 
🤗📲🛍 
 

Once you have a response, go to Page 1 scripts starting with “first 
response” and continue texting from there. 

 
SCRIPT TO TURN A FACIAL INTO A GROUP APPOINTMENT 
 
I’m so excited that you said YES to lending me your face and being a HUGE part of this GOAL I 
have … thank you!  I wanted to ask you, since you and I are getting together anyway - can I text 
you a super cute invite that you just copy & paste and send to a few friends to see if they can 
join us on ______?  If they can’t, that’s not a big deal at all, I’m still coming just for YOU! IF they 
can, let me tell you what’s in it for you … a FREE __________ …  ($__________ value) just for 
helping me out.  It’s a simple copy paste and whoever can come, great and if they can’t that’s 
totally ok too.  Is that good with you? 
 
(pause & wait for her reply) 
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Yay! That’s awesome.  I’m excited to see you _____, thank you again for really supporting me 
and my goal. It means the world to me.  I can’t wait to give you the million $ treatment on ____; 
for you and your awesome girlfriends!  I’ll text it to you now.  
 
WHAT TO SEND THE HOSTESS?  
 
HOSTESS will COPY & PASTE to friends: 
Hello my friend! Save the date for a super-fun girlfriend beauty sesh _____(date) @ ___ pm at 
my house.  RSVP to my favorite MK Girl (YOUR+NAME) at (YOUR+NUMBER) for a gift from her. 
Can’t wait to see you and hug you. XO,(HOSTESS NAME) 
 
 

HOW TO TEXT SECOND APPOINTMENTS 
 
Hi ____, totally random?! Can I borrow your pretty face for a Girl Boss 
Makeover for my 2020 Portfolio? 
 
I need to finish 7 more looks ASAP! I’ll take your before & after photo + 
hook you up w a FULL SIZE gift for FREE just for being my gorgeous 
model♥  
 
Whatcha say? Can I count you in? 💞Pink Hugs,______ 
 
 
 

HOW TO TEXT NEW CUSTOMERS 
A few hours after they leave the appointment or next day 
Hi X, it was a pleasure meeting you yesterday to pamper with a purpose! You are such an 
awesome woman with great energy. Thank you for supporting women in business. YOU ROCK! 
Looking forward to staying in touch and I'm always here to service any of your skincare and 
makeup needs. Just want you to know how much I appreciate women of excellence like you! 

Pink Hugs, Stephanie 
 
2-3 days after they got their product 
Hey Becky! This is Karen! Checking in to see how things are going with your products, if you’ve 
got any questions or there’s anything we need to adjust! Also, I can’t remember if I’ve already 



9 

invited you to my customer group! If not, just hit the join button and I’ll let you in! Sales, sneak 
peeks, general merriment! 🎉  (insert your facebook customer group link here) 

 
2-3 weeks after they started using product 
Hi Whitney! 🤗 Two week check up from the neck up! Wanted to make sure all is well with your 
new products, see if anything needs adjusting or if you have any questions! 
 
2-3 months after they started using product 
Hey Jess! Two month-ish check up from the neck up! Making sure all is well with your products, 
to see if you’ve got questions for me or if there’s anything you need! 🌸 
 
 

HOW TO TEXT CUSTOMERS ABOUT NEW 
PRODUCT LAUNCH & PCP 

 
New Product Launch 
 ____! All the NEW & LIMITED ED products have officially been released! I'm looking for 15 
women to give their feedback on the new goodies! It's the best way for the company to pick 
what stays & what goes! Should only take about 20-30 min! Will you be my guinea pig please?! :) 

OR 
Hey girl! The New products just launched & I'm looking for feedback from 15 customers & I 
picked u! This is the best way for the company to decide what stays, what goes & get customers' 
opinions. I would ❤  to get yours! Can I drive by for a quick 30 min so u can check it all out & 
give me ur feedback pretty please? 
 
 
Preferred Customer Program Follow-up PHONE CALL  
Hey ______ this is ______. Did I catch you at a good time, do you have a quick minute? Great! I 
was calling for 2 things. First, I know you just got your New Look Book in the mail the other day 
and I wanted to tell you about our amazing new ______. Have you looked at it yet? Great. What 
caught your eye? The second thing is I'm looking for 15 women to give their feedback on the 
new goodies! It's the best way for the company to pick what stays and what goes! Should only 
take about 20 min! Will you be my guinea pig please?! :) (U can close them on what they want at 
the appt or if they can't meet with you close them on the phone. Do NOT put on sale any new 
products. When was the last time u saw Michael Kors come out with a NEW purse and 
immediately put it on sale? Do NOT devalue your Mary Kay. It's worth every penny.)  
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PCP calls to clients and you need to leave a message... 
 
"HI ___ This is Alex with MK. I'm sure that you have scanned the catalog you got from me last 
week with the new products and there are several samples that you'd like to try....give me a call 
back and we will set up a quick 20 min drive by where u can see everything in person at ur 
convenience. Also check your MK to see what you are running low on. If I don't hear from you 
then I'll assume that you are good for now and I'll call you back next month. I appreciate your 
loyalty to me and MK. This is Alex again and you can reach me at (phone number)." 


